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helps apprehend
suspects quickly
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communities &
officers safer
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™

REGIONAL DEPLOYMENTS CLOSE THE COMMUNICATION
GAP BETWEEN AGENCIES AND JURISDICTIONS

Street Smart is an evidenced-based, intelligence-led policing solution that maximizes policing
effectiveness by providing a common operating picture of structured and unstructured data that
allows officers to pinpoint crimes, patterns, and incidents. With a regional deployment, agencies
across jurisdictions are able to access real-time data and collaborate with each other using
situation-based bulletins (BOLOS), secure discussion boards, and case management tools that
optimize the sharing of crime-related information.

Volusia County, Florida

Fulton County, Georgia

The Volusia County Sheriff’s Office and thirteen
surrounding law enforcement agencies located on
the Northeast Coast of Florida needed seamless
communication so that they would have a unified
response across jurisdictions.

The Fulton County Police Department purchased Street
Smart in October, 2016. Due to its effectiveness, they
began sharing the software with 15 surrounding agencies
in December, 2017.

Each agency has their own Chief and command staff
with their own set of missions and needs. Each agency
has their own IT staff that requires interoperability.
The County has a centralized shared dispatch/CAD/
LPR’s and RMS system and a Real-Time Crime Center.
The goals and objectives of the County were:
•
•
•

One platform

•

Word of mouth - could be several shifts before 		
getting information

•

Roll call - the information is already one shift old

•

Radio announcing bulletins to surrounding 		
agencies - nobody listens

•
Seamless sharing of information across all 		
•
users instantaneously
Increased access to relevant and useful 			
information

With the installation of Street Smart, 1200 end users
have seen the following benefits:
•

Before Street Smart, information sharing for Fulton County
consisted of the following:

Email blasts - not searchable
Group Me - not a secure platform

Expanding Street Smart to the other agencies not
only helps the Fulton County Police Department’s
investigators, but also helps surrounding agencies
share information with each other if a suspect crosses
jurisdictional lines.

Double-digit crime reduction through 			
collaboration and sharing of real-time 			
information

For example, if a man in Atlanta is wanted for grand theft,
another officer in neighboring Palmetto can see a photo
posted in Street Smart. When the Palmetto officer sees
the same man walking in his neighborhood, he can make
• Collaboration across jurisdictions without
the arrest. Street Smart is helping to reduce arrest time
having to be face-to-face
from days to hours.
• Closed gap between the line employee 		
The Street Smart solution is proving it can make a
and information contained within databases
difference in fighting crime as it happens. It allows more
expeditious crime fighting by combining historical data
Street Smart has empowered sheriff’s deputies and
and real-time field intelligence data as part of an easypolice officers across the County to fight crime
to-use, highly efficient mobile network. Street Smart
more efficiently and effectively and has provided
centralizes all crime data in a single database, providing
an additional level of public safety by sharing and
officers from all jurisdictions with better data to reduce
combining crime-fighting resources.
crime and take criminals off the street.
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