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 2 arrests
 under 24 hours

NC4 Street Smart® helps solve robbery and
kidnapping within hours of bulletin post
Two suspects are in custody in connection
with a carjacking, robbery and kidnapping
of a woman in Delaware.
On November 10, 2015, one of the suspect’s
pointed a gun at the 71-year-old victim and
got into her car with her. She was directed
to various locations throughout New Castle
County and the city of Wilmington, where
she handed over an undisclosed amount of
cash to the suspect. The suspect then left
in another vehicle with a second suspect.
Two officers were on proactive patrol when
they observed a silver sedan disregard a
stop sign. The officers conducted a traffic
stop and recognized the driver as the man
in surveillance photographs associated to
the carjacking case. The photos had been
disseminated a few hours earlier to patrol
officers in a bulletin posted on the NC4
Street Smart® portal. With this information
at their fingertips, the officers were able to
make an arrest. The bulletin was created in

the field, prior to the official report being
available and prior to a detective being
assigned to the case. A second suspect was
arrested the next day.
The New Castle County Police Department
credits the ease of use of the NC4 Street
Smart system in helping to solve this crime
faster. Colonel E.M. Setting stated, “The
NC4 Street Smart system has made an
immediate improvement in information
sharing between officers. From the multiple
mapping layers to the bulletins that can
be easily created, NC4 Street Smart has
become an invaluable “one stop shop”
for our officers. It continues to decrease
the time our officers need to find critical
information and instead allows them to
focus on what matters most, protecting our
citizens.”
This is another example of how NC4 Street
Smart is providing officers with another
layer of situational awareness and helping
to get criminals off the streets sooner.

Reduce Crime
NC4 Street Smart is the new
standard in crime-fighting.
It provides commanders and
field personnel access to
real-time data that pinpoints
crimes, patterns and
incidents in their area.
Benefits include:
• Proven to reduce crime
rate, making streets safer
for citizens and officers
• Common operating picture
of structured data lets
officers solve crimes faster
• Purpose built to get
information and
intelligence to officers on
the front lines
• Increases situational
awareness of officers in
the field
• Reduces unnecessary
forms and paperwork to
reduce officers workload
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