ESP ™
A thorough
security solution
for diverse
organizations
to share critical
information

By focusing on security without compromising functionality, the ESP solution has earned the trust
of numerous government agencies and private sector groups.
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communication application is a

solution, bringing government agencies
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and corporations a common platform for
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secure communication and collaboration.
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serving our clients through:
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Benefits Spotlight
The ESP solution provides
the following benefits:
• The highest level of security
for sensitive applications
• The cost advantages of a
Software as a Service provider
• Flexibility and customization
capabilities of a systems
development / integration
consultant
• User friendly web-based
applications made practical for
sharing sensitive information
by our full cycle security
services
• Supported by a Support
Center and training programs
that enhance security
• Simplicity of network
architecture in a centralized
Secure Operating Center
• No client side software
beyond a current web
browser
• Two factor authentication
available

Custom Application Development

Full-Service Support Center

Security Overview

Unique web-based applications are

The NC4 Support Center supports

developed and customized to meet

and trains clients on how to use

Security is the backbone of
the ESP solution. Raising the
security bar to the highest
level, the ESP solution operates out of a highly secure
operating environment that
is built to rigorous U.S.
government standards for
a Sensitive Compartmented
Information Facility (SCIF).

the specific communication needs

and access the portal so clients can

of clients.

fully benefit from the systems and

The ESP solution supports
diverse authentication
methods, including identity
federation, Two-factor and
Public Key Infrastructure
(PKI) through our strict
registration protocols,
authorized management,
human revalidation
processes, and portal activity
monitoring and reporting.
Moreover, the ESP solution
maintains a full-cycle security
approach to ensure security
from the inside out and
outside in.
To ensure the security and
integrity of its systems, NC4’s
ESP solution implements
formidable physical
security controls. Even the
most highly sophisticated
software, encryption, and
authentication will not
provide the full cycle of
security if the system itself is
not physically secure.

Global-Accessibility
Anyone with a current browser
and an Internet connection can

applications.

Ongoing Research and
Development

establish a highly secure session

Significant investments are
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made into ongoing research and
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development on the latest security

access the portal’s collaborative
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communications are always secure.

connection or even through most
Internet-accessible smartphones

NC4’s ESP solution is driven by
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Therefore, a customer service

Cost Savings

representative, a software
development team lead, and a

Clients can leverage the cost

client services support lead are

savings benefits and the expertise

assigned to every client. Part

of a focused, trusted security SaaS
provider without having to hire
additional in-house talent. This
model compliments an existing
network infrastructure and provides
for more reliable budget and
resource planning. It leverages
the ubiquity of the Internet

of the NC4 methodology is to
constantly enhance its systems to
be consistent with or, if possible,
one step ahead of the client’s
requirements. This means that as
policies change, as requirements
develop and as new needs arise,

without compromising security and

NC4 works closely with clients to

simultaneously eliminates client

ensure that every need is met.

system administration costs and
additional staffing requirements.

NC4 ESP provides a robust security infrastructure, granular access control, a full suite
of functional tools and flexible configurations.

Secure collaboration and information sharing portals
CyberCop – The CyberCop portal provides an ultra-secure web-based environment to promote and facilitate the
sharing of sensitive information among a cohesive network of law enforcement, first responders, homeland defense
and law enforcement related professionals from all levels of government, including international, federal, state, local
and the private sector.

Extranet for Security Professionals (ESP) – The ESP portal “Bridges the Gap” between government and industry
security professionals in the Aerospace, Defense and Intelligence community to securely exchange information, best
practices, lessons learned, policy documents and other sensitive information. Over 600 government and private
sector organizations utilize the portal to coordinate activities and to collaborate on security issues.

Department of Energy – The Foreign National Visitor Tracking Portal allows DOE to track all of the incoming
foreign national scientists who visit DOE facilities to participate in research and development projects.

Telerx – This secure portal enables Telerx to collect highly sensitive clinical trials information and to present the
information securely back to the pharmaceutical companies.

SaaS Model
Using a Software as a Service provider allows clients to
leverage the cost savings benefits and the expertise of a
focused, trusted security provider without having to hire
additional in-house talent. Therefore, a SaaS model can
compliment an existing network infrastructure without
the requirement for additional resources. This translates
into a better return on investment for clients. The SaaS
model:
• Leverages the cost benefits of the Internet without
compromising security

Simplifies network
architecture in a centralized
Secure Operating Center

• Eliminates client system administration costs and
additional staffing requirements
• Simplifies network architecture in a centralized Secure
Operating Center
• Requires no client side software beyond a current web
browser
• Provides access from virtually anywhere in the world

More About NC4
NC4 and its wholly owned subsidiary The ESP
Group, deliver safety and security solutions for
both business and government organizations. NC4
revolutionizes how organizations and communities
collect, manage, share and disseminate information
to reduce cyber threats, fight crime, mitigate risks
and manage incidents. NC4 also provides secure
communication and collaboration solutions for
public and private sector communities.
NC4 solutions are used in the public sector by

federal, state and local agencies in homeland
security, emergency management and law
enforcement disciplines. NC4 solutions are used
in the private sector by companies involved
in financial services, high-tech, insurance,
manufacturing, aerospace and defense, oil and
gas, pharmaceuticals and healthcare, as well as
other industries.
To learn more about how NC4 can benefit your
organization, visit www.NC4.com or call
877-624-4999 | +1-310-606-4444
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